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 a 
government initiative to help reduce the risk of abuse and neglect in residential care, and sets out new  
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arrangements to manage and take reasonable action to prevent incidents in our care homes with a focus 
on the safety, health, well-being and quality of life of our residents. We will also be required to report a 
broader range of incidents to the Commission than our previous arrangements. Incidents must be reported 
within set timeframes depending on the level of impact to the resident. This will potentially mean that you 
will be contacted more frequently regarding incidents that have occurred and actions that have been 
implemented to prevent similar incidents occurring in the future where appropriate. 
 
I am looking forward to seeing a number of you in the upcoming meetings, and if you have not yet 
responded to the invitation to attend the meetings, please take the opportunity to attend and provide us 
with your feedback. 
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